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VISA REQUIREMENTS / CUSTOMS DECLARATION
You do not require a visa to Indonesia if you hold a passport from the 10 ASEAN countries.

International passport holders — Visa on Arrival (VOA)

Passport holders from more than 90 countries are eligible to apply for a VOA upon arrival at Bali Airport. VOA
is for a single Entry into Bali/Indonesia, for a stay of up to 30 days and can be extended for a maximum 1
time at the local Immigration Office.

How to Get Bali Visa on Arrival?

Getting a Bali Visa on Arrival is a straightforward process. As soon as you arrive at Bali Ngurah Rai
International Airport, head to the Visa on Arrival counter. You will need to fill out an application form, provide
your passport, and pay the visa fee of IDR 500.000 (approx. USD35.00) by MasterCard, Visa or Indonesian
Rupiah. If using another currency it may be charged at the prevailing rate of exchange. We recommend
paying in cash. After you have paid the visa fee, you will receive a sticker in your passport. This sticker will
serve as your visa, and you can now proceed to the immigration counter.

Electronic Visa (E-Visa)

To avoid long queues at the airport, you can also apply for an E-Visa online prior to your travel. To apply go
to https://molina.imigrasi.qo.id

Indonesian Electronic Customs Declaration Form (in addition to visa on arrival)

All visitors (including ASEAN passport holders) are required to submit the online electronic customs
declaration form. There are two methods for completing the form.

Complete the online electronic customs declaration provided by the Indonesian Government within two days
of travel to Indonesia and not earlier (the form won'’t allow an arrival date earlier than 2 days before the flight).

Alternatively, you can complete the form online at the airport using your smartphone. You can access the
free Internet at Bali airport — the WiFi network is “NgurahRai” and can be accessed without a password.

The electronic customs declaration form can be submitted in Indonesian, English or Chinese languages. At
the end of the declaration process, you are provided with a QR code which you then present to the customs
officials after collecting luggage and before the customs security screening and inspection.
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