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NOTE TO ALL TRAVELLERS (BALI)

All Travelers to Bali Must Use the All Indonesia App

Starting 1 September 2025, all travelers entering Indonesia via
major airports and ports — including Bali (Ngurah Rai Airport),
Jakarta (Soekarno-Hatta Airport), Surabaya (Juanda Airport), and
Batam’s ferry terminals — must complete their arrival

declaration using a new mobile app called All Indonesia.

The app is mandatory for all travelers, both locals and
foreigners. It replaces older forms like the Satu Sehat Health Pass
and the Electronic Customs Declaration, combining immigration,
customs, health, and quarantine forms into one.

v’ Available in Bahasa Indonesia, English, and Chinese
¥ Can be filled in up to 3 days before arrival
v Aims to speed up and simplify the arrival process

Indonesia FIT FOR FUTURE 2.0

INDONESIA ARRIVAL CARD

All non-Indonesian nationals entering
Indonesia by air, land or sea must
complete the Arrival Card online before
traveling.

Register within 3 days of arrival here:
https://allindonesia.imigrasi.go.id/arriv

al-card-submission/personal-
information

Make sure to download and complete the All Indonesia app (iOS | Android) before flying into Bali or

other listed entry points!

Visa Exemption Arrangement (VEA)

Travelers with passports from the following 13 countries do not require a visa to enter Bali. This is a single-

entry visa valid for 30 days:

Brunei Darussalam « Cambodia * Lao PDR « Malaysia * Myanmar ¢ Philippines ¢ Singapore * Timor Leste ©

Thailand ¢ Vietnam ¢ Suriname ¢ Colombia * Hong Kong

Visa Exemption Arrangement (VEA)

Passport holders from 97 countries are eligible for Visa on Arrival (VOA). It costs IDR 500,000 (approx. USD
30.00) plus a service fee per person - IDR 150,000 (USD 10.00)* Visa on Arrival is for a single Entry into
Bali/Indonesia, for a stay of up to 30 days, and can be extended for a maximum of 1 time at the

local Immigration Office (charges apply). You can apply and pay online before arrival in Bali or pay and

receive upon arrival in Bali.

* This fee helps fund environmental and cultural preservation initiatives across the island. Before arrival, you
are encouraged to settle this payment via the Love Bali Website or the App. Be sure to check if you’re
exempt from the levy, as some categories of travelers, such as those in transit, may not need to pay. Upon
payment, a tourism levy voucher will be sent via email, and the QR code can be downloaded to a
smartphone or printed for scanning at checkpoints in Bali Airport and sea ports.
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Pre-register for Bali's Autogates

All visitors intending to use the autogates must pre-register their passports online before arrival at the airport.

You won't be able to pass through the gates if you skip this step. Pre-register for the autogates through the
Indonesian immigration e-visa portal.

Once completed, you may use the autogates on future trips to Bali without registering again. This makes the
immigration process way faster than queuing at the manual counters.

Wishing you a smooth and pleasant journey to Indonesia!
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